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Dear Friends, Partners and Sup_porters,'

At MRC Industries, we believe in possibility. We believe in the potential of every individual—
regardless of disability or mental health challenge—to live with dignity, indep_g}dence, and

purpose. Looking back on the year, that belief has become more than a missig&_—it’sii: '

momentum. —r

We're in a powerful season of growth. In just three years, our staff has grown by over
our budget by nearly 70%. These numbers reflect more than expansion; they repres

changed, opportunities created, and a community moving forward together. The jdilrney};asn’t =
been easy. We're navigating an evolving behavioral health system, facing uncertain g and

We're leaning into innovation and staying focused on outcomes, independence, a
From new partnerships with Kalamazoo Parks & Recreation to expanded commur
employment through our artWorks store, and new career tracks in trades, food service, retail,

ri
arts, and green industries—we're not just preparing people for jobs, we’re creating purpose.

ll_-. ¥

Our programs—BridgeWays, LEAP, Community Living Supports, McKercher &fﬂ 1I}ui1ding, and
others—do more than build skills. They help build lives. Through personalized services, natural
supports, and real-world experiences, we empower people to achieve-—thfygoalsrin the most
independent, supportive ways possible. = Ly el

. ] g e
This year, our strategic plan has guided us to: :
« Expand outreach to meet growing needs yor!
« Improve quality and operational excellence
« Strengthen recruitment, retention, and DEI
« Diversify funding through social enterprise” :
« Advance advocacy for an inclusive future f

We’re not just serving—we’re building, partnering, and leading. Our mission is urgent. Our
impact is real. Now more than ever, we need you—our donors, staff, partners, and community.
Your belief fuels this momentum. Your support changes lives.

Let’s keep building a world where everyone has a place. A voice. A purpose. A job. A future.

With gratitude and hope,

Dan Pontius : £ b,
CEO
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Program Outcomes 2023-2024

McKercher BridgeWays

Program Participants 147 Program Participants
Artists at MRC artWorks 99 Individuals stepping down
Individuals Earning a Paycheck 66 to a less intensive service
Satisfaction 95% Independently employed

] * ! Satisfaction
Community Living Supports

Community Employment

Program Participants 75 WA N

Satisfaction 93% Program Participants 200
Individuals Employed in the Community 107
Satisfaction - i 85%
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Net Revenue $6,068,634 Net Expenditures $4,915,685

Clal Statement 2023-2024
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14%
29 9%
7%

B Community Mental [ Investment Income
Health Services :
¥ Service Fees/

Net Contract Revenue Miscellaneous
Contributions/United M Land, Building and Equipment
Way

| Program Expenses
General and Administration Expenses

Lisa Luebke Andy Wenzel Travis Grimwood Alyssa Kole
2 O 2 4 Chair Vice-Chair Treasurer Secretary
M R C Kimberly Carr Megan Pena Tyler Stewart
BOARD OF Laura Dinehart Joan Ruiz Melissa Tallon
DIRECTORS Shantoria Donson Michael Smith Christopher Terkos
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Building a Legacy of Giving: JD Kalleward’s

Commitment to MRC

Since 1996, JD Kalleward has been a steadfast
supporter of MRC Industries—both personally
and through his business, Kalleward Group.
But his connection to MRC runs deeper

than financial contributions; it’s a story

of dedication, resilience, and the power of
community.

JD’s journey with MRC began in 1995 when he
joined the board to offer expertise in facilities.
A key turning point was meeting previuos
CEO Rosalie Novara, a dedicated leader who
inspired him to stay involved. “It wasn’t just
about what MRC did for the community; it
was about being part of something bigger,” he
shares.

His leadership became critical during crises.
When flooding in 2008 devastated MRC’s Bank
Street facility, JD stepped in to help find a new
location—despite not being on the board

at the time. Later, during the pandemic,
Kalleward Group funded the replacement of
deteriorating walkways at MRC’s 26th Street
site to keep staff engaged and facilities safe.

JD has also been a longtime advocate of

the Kalamazoo Klassic, one of MRC’s major
fundraisers. “It’s a tradition that brings the
community together for a cause that matters,”
he says.

As a fourth-generation builder, JD believes
deeply in giving back. “Some people focus only
on their own work,” he says. “But you have to
look outside of that. You have to contribute.”

For JD, MRC’s people are what matter

most. “You don’t just sit on a board—you
contribute in real, tangible ways. That’s always
been important to me.” He fondly recalls
demonstrating unsafe electrical conditions at
a board meeting using transistor batteries—a
humorous but effective moment that led to
unanimous support for upgrades.

“MRC supports local people—not just clients,
but staff, board members, and volunteers,”
he says. “It gives people peace of mind and
belonging. That’s why it’s worth supporting.”

JD Kalleward’s story is one of enduring
impact and heartfelt service. His legacy is a
reminder of how one person’s commitment
can strengthen an entire community.

“Whether it’s your time, your expertise,

or your support—just give something,” JD
advises. “When you do, you become part of
something truly meaningful.”

A Champion of Hospitality
and Community Pride

Mario Mesa, a dedicated artist in MRC Industries’
woodWorks program, has made impressive strides
this year in community-based employment. Most
recently, Mario wrapped up a successful season
working as a parking attendant for the 2024—
2025 Kalamazoo Wings hockey season at Wings
Event Center. His supervisors and staff couldn’t
speak more highly of him, praising his positive
attitude, warm personality, and natural ability to
make every guest feel welcomed and appreciated
the moment they arrived.

Mario’s contributions didn’t stop there. During
the four-day Michigan Youth Wrestling State
Championships, he stepped up as a security team
member—assisting with logistics, supporting
event staff, and ensuring everything ran smoothly.
His willingness to take on new challenges with
enthusiasm has made him a valuable part of the
Wings Event Center team.

Returning with Purpose and Pride

There has been lots to celebrate lately for MRC client Shane Gashaw. Not
only did he pass both his Manual Pallet Jack Safety and Motorized Pallet
Truck Safety tests, but he also experienced a powerful moment of growth
and pride: returning to his alma mater, Comstock High School, for the

first time in 12 years.

Shane accompanied Workforce Development Coach John Tidd to help
distribute Pre-ETS training certificates to current students. On the drive,
Shane reflected on his high school days, admitting he hadn’t always
been on the right path. But walking into those familiar halls with a new
purpose—handing out certificates and sharing his achievements—was a

moment of transformation.

“Shane was beaming,” said John. “He proudly showed off his

own certificates, and his smile said it all—a face full of pride and
accomplishment.” On the way back, John asked, “How does it feel going
back as a motivator instead of a troublemaker?” Shane replied simply:
“Pretty happy!” Today, Shane is focused, helpful, and mentoring others at

MRC—a true example of growth and redemption.

And his journey continues: Mario has been hired
as a parking attendant for the 2025 Kalamazoo
Growlers baseball season. He’s excited to keep
sharing his energy and hospitality with fans

all summer long. Congratulations, Mario, on

an incredible year of growth, hard work, and
community impact.




Mary Aldrich
Julie Allen
Paul Asmus

Kelsey Bailey

Anne Bakalyor

Dylan Baker

Karen Baldwin

William Baltz

Dennis and Sue Berkebile
Ed Bigelow and Diane Davis
Roann Bonney

T’Ausia Bronson

Janel Browning

Paul Bushnell

Blair Celano

Russell Chmiel

Tom Comes

Parents of Client

Robert Dlouhy
Tom and Nancy Edmonds

Fetzer Institute

Darcy Flynn

Rebecca Fonner

The Fonner Family Trust
Charles and Julie Geenen

Arthur Gerhart and James
Lewis

Vickie Gordon
Greenleaf Trust
Thomas Grill
Rita Grinsell

Richard and Thelma Hall
Foundation

Mark Hamilton
Ray and Pat Hand
Monica Hlatko

Theresa Hluchyj and Richard
Roosenberg

Rochelle Habeck and Allan
Hunt

Irving S. Gilmore Foundation
Barbara and Jerry James
Tariq and Perveen Jamil

Lisa Jasiak

Amanda Kakoczki

Barbara Damiani Fund at
the Kalamazoo Community
Foundation

J.D. and Beth Kalleward
Susan Kavanaugh
Diane Kiino

Alexia Koelling

Melinda Koelling
Edward Kruschka

Brian Langlinais

BOARD SPOTLIGHT

I am the communications manager

and spokesperson for the City
of Kalamazoo. For years I have
been involved in organizations

City of Kalamazoo

DONORS

Melissa Lehman
Kelly and Steven Leversee

John and Rita Light Charitable
Fund

Tom Lundquist

Kimberly Lynn

Maria and Seth Malin

Frank Maston

David Maurer

Barbara and Joseph McAllister
Scott McBride

Steve McCloskey

Donald McCracken

Staci McGuire

Richard McMullen, Jr.

Maria McNees

Judy Moore

Joan M. Moore

Karen Moss

Vi Murphy

Gail Walter and Thomas Nebhill
Terri Norman

Jenn Olson

Stephanie Oram

Edward and Ruth Ossewaarde
Jeff and Margaret Patton

Ed Pawlak

Connie Pease
People’s Food Co-op
Barry Petrucci

Pfizer Foundation Matching
Gifts

Craig and Linda Platt
Robert Poel

Natalie Proudfoot

Dory Rand

Jaymi Ratzlaff

Paul Redmond

Jim and Diane Rikkers
RJDM, Inc.

Kate Rohrstaff

Deanna and Greg Rothe
Alisha Rowe

Emily Ruimveld

Hillary Ruimveld

Scott Salamasick

Matt Schave

Scott and Patricia Schrum
John and Lisa Schuemann
Robert Sheppard

Scott Shields

Christopher and Katherine
Shook

Beth Sills

that are committed to community
service. Ijoined the MRC Board of
Directors because of its longstanding
commitment to serving individuals
with special needs in the community.
The work that everyone does — from
Board Members to the MRC staff —
illustrates to me the importance of helping
those who might need a helping hand to live
their lives with hope and dignity.

Michael L. Smith, MS - Communications Manager,

Richard and Norma Slagell
Aaron Snow
Kelsey Socha

Southwest Michigan Artists’
Association

Nancy Strong

Ed and Connie Sturm

Jane Sutton

Paul Teini

Charles Thomas

James Thurtle

Tyler Little Family Foundation

United Way of South Central
Michigan

Elizabeth Vandenheede
Richard VanEck

Barry Visel

Lorraine Vlietstra

Rick Wilson

David Wochaski

Perry Wolfe

Amanda Woodruff
Susan and Jerry Wright
Evelyn Wyman
Richard Wyrwa

AACORN Community

ABM Industries

Alumilite Corporation

Arby’s

Arts Council of Greater
Kalamazoo

Arvco Container Corporation

ASK Family Services

AutoZone, Inc.

Barber Packaging

Baymont Inn & Suites

Best Way Disposal

BHS Insurance

Blaze Pizza

Bronson Sports Medicine

Buddy’s Pizza

Burger King

Byce and Associates

Carrabba’s Italian Grill

Catholic Charities Diocese of
Kalamazoo

Centerpoint Church
Chartwells

Chick-fil-A

Community Living Options
CSM Group

CTS

Dale Shugars Pre-Natal and
Children’s Healthcare Fund-
Kalamazoo Community
Foundation

Dollar General

Door Dash

Flowserve FSD

Four Points by Sheraton
Friendship Village Kalamazoo
Gazelle Sports

Goodwill

Green Bay Packaging

Greenleaf Trust

General Services Administration

Harding’s Friendly Markets
Haven Innovation

Hilton Garden Inn

Hilton Hotels and Resorts
Holiday Inn

Holiday Inn Express & Suites
HomeGoods

Hunt Creative, LLC

Hycorr LLC

ImageStream

Imperial Beverage

Integrity Business Systems
Integrated Services of Kalamazoo
Jimmy John’s

Kalamazoo Area Runners
Kalamazoo Candle Company
Kalamazoo Gospel Ministries
Kalamazoo Loaves and Fishes
Kalamazoo Valley Museum
Kalleward Group

KVCC Food Innovation Center
Landscape Forms

Life EMS Ambulance

Long John Silver’s

Macy’s

Mall City Container
MANN+HUMMEL

Martell’s

McDonald’s Restaurant
Meijer

Mercantile Bank of Michigan

Michigan Bureau of Services for
Blind Persons

Midwest Communication
Midwest Fastener Corp
Milestone Senior Services
Michigan Rehabilitation Services

COMMUNITY PARTNERS
H & H Farms New Horizon Village Co-op
H&B Market Noodles & Company
Happy’s Pizza Old National Bank

Omega Computer Services
One Well Brewing

Panera Bread

People’s Food Co-op

Curt and Molly Petersen
Popeyes

Printmill

Red Robin

Resilience Chiropractic

Rose Street Advisors

Schupan

Senior Care Partners, P.A.C.E.
Special-Lite, Inc.

Speedway

Spherion Staffing and Recruiting
Stadium Discount Coin Laundry
Sweetwater’s Donut Mill
SWITOT

Taco Bell

Taco Bob’s

Tenneco

T J Maxx

Tom Shuster Electrical, Inc.
Top Hat Cricket Farm
Travelers Cafe and Pub
Tropical Smoothie Café
Vicksburg District Library
Victorian Bakery

Water Street Coffee Joint
Wendy’s

WMU Bookstore Shops

Wing Heaven

WLLA TV 64

John A. Wolfe & Associates, Inc.
Wright Coating Technologies
Zoetis



MRC Industries, Inc.
2538 S. 26th Street
Kalamazoo, M| 49048

MEMEER

Incompass
MICHIGAN

CGr i' INTERNATIONAL @ UHITED WAY

=2 South Central Michigan

INTEGRATED

Services of Kolomanco

For questions and comments,
please contact the the Director
of Development and
Marketing at 269-343-0747

mrcindustries.o .. ._ . . X M RC’S ViSion

MRC'’s Values

S
MRC

Putting Abilities
to Work.




